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An Examination of the Factors Influencing Purchase
Behavior of Long-Life Products

Yasuo Matsumoto

SUMMARY

In recent years, international interest in long-life products has in-
creased. This study addresses four factors — information sources, per-
ceived value, perceived risk, and consumer characteristics — and exam-
ines their impact on the purchasing behavior of long-life products using a
questionnaire survey. The survey was conducted via an internet survey
conducted in December 2022; responses were obtained from 1,000 re-
spondents in their 20s to 60s. This study assumes the purchase of long-
lived products from home appliances.

The average value of “in-store” was the highest for the information
source, indicating that the respondents were likely, to a high degree, to
search for information while looking at the actual product presented in a
store. In terms of perceived value, the average values for “raw materi-
als/materials” and “operability” were high, suggesting that respondents
were highly concerned about the functional benefits of purchasing home
appliances. On the other hand, and in terms of perceived risk, the aver-
age values for the severity of “performance risk” and “financial risk”
were high, suggesting that consumers are making purchases while con-
sidering the trade-off between the above-mentioned value (perceived val-
ue) and the anxiety they feel not only in terms of performance but also
financially (perceived risk). Furthermore, the “degree of regret avoid-
ance” had the highest mean value among the consumer characteristics,
suggesting that consumers carefully considered purchasing home appli-
ances.

Next, an exploratory factor analysis was conducted on 32 questions
regarding the four factors, with five factors subsequently extracted as a
result: concrete risk, abstract risk, information source, emotional benefit,
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and quality judgment. Multiple regression analysis was then conducted
with these five factors as explanatory variables, using “purchase behav-
ior of long-life products” as the dependent variable. The results show
that “concrete risk,” “abstract risk,” “emotional benefits,” and “quality
judgment” had statistically significant positive associations with purchase
behavior for long-life products, whereas “concrete risk” is the most influ-
ential factor, followed by “emotional benefits.” In contrast, “online infor-
mation sources” had no statistically-significant associations.
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W& 5] (0728) O2HEANFLEF D, WINIAMEINE V. ZO
e, [mEHm] LTz,

DiEo#@y . WFommic sy, TEERY) 227 10 TR 227 10 T
g, [ T EHw] o 5 RF2Mli L7z, 2. b
DHRF D7 V7 7 HBEiE, 0729~0919 &, Wb 0700 % ka5 T
A0, WI—EHED B EHIBL 72,

3-3 EMFAHOMER

[EFrar i OALTE ] 2 B2, TRAENY 27 ] [HRIY A
71 Ty MEAIE ], [E@ R [an BRI ] 2728 E 5 45
HJEGHE To/ze A, HEBRETADEL N (F(5994) =105.104,
p<001. FHHEFEAIERE =0343) 0 FEMZERAITRT . 2. FLHUD
fEix, TN ZNORFICEENLHEOPIHMEE L7zs

x4 ERFIHOER
IR R BREREK tiE  HEEX HiIFHEORMETE

B IRAERE B HFARE VIF
(E#) 0.275 0.140 1.970 0.049
BaHY RS 0.379 0.042 0.292 9.130 <0.01 0.642 1.557
MERHY R o 0.085 0.031 0.082 2.793 0.005 0.763 1.311
Fv MERIR 0.061 0.035 0.054 1.776 0.076 0.723 1.382
BRI 0.354 0.043 0.271 8.291 <0.01 0.616 1.622
SR E ¥ H 0.072 0.031 0.068 2.347 0.019 0.787 1.270

1)EABEIREL (R)140.588, FHEEHR25(E1£0.343 (F(5,994)=105.105, p<0.01)
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